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REFERENCE NUMBER: EID
Dear John Q. Member,

According to our records, we did not receive the documentation needed to complete the IUOE Local 399
Operating Engineers Health & Welfare Fund’s Spousal Eligibility Verification for your spouse by the July
7, 2021 deadline.

The status of your dependent(s) is listed below:

Unverified Dependent(s)
Jane Doe, Spouse

Please submit the required documentation for the non-verified spouse listed above by July 7, 2021. If we
do not receive the documents needed to verify eligibility your unverified spouse will be removed from
your health plan. If you attempt to enroll or re-enroll the unverified person(s) for coverage at a later date
you will be asked to provide the necessary documentation before the spouse can be enrolled.

If you have questions, please visit www.Verify0S.com. You may also contact HMS at (866) 468-0144 from 7am
to 7pm CT Monday through Friday. We strongly encourage you to submit your documentation by electronic
web upload at www.Verify0S.com or fax the documents to (877) 223-8478. Documentation must be received
by July 7, 2021.

If your spouse is removed from coverage you have the right to file an appeal with the IUOE Local 399 Operating
Engineers Health & Welfare Fund. For resources for spouses who are not covered under the health plan, please
log on to www.VerifyOS.com, click the “Resources” drop-down menu at the left side of the screen, then “Benefit
Resources.”

Did you know VerifyOS is available on your phone or tablet? Enter www.VerifyOS.com into your mobile
browser to quickly check status or easily upload photos of your documents.

Thank you for your cooperation with this important effort to control health plan costs.
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